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D Guidelines

2026 marks a dual milestone for responsible business con-
duct (RBC): the 50th anniversary of the OECD Guidelines for
Multinational Enterprises on Responsible Business Conduct
(Guidelines), and the 25th anniversary of the National Con-
tact Point (NCP) grievance mechanism that the Guidelines
establish.

As OECD Watch's recent report 50 Years of the OECD Gui-
delines: Contributions, Limitations, and What Is Needed

Next sets out, the Guidelines have played a defining role

in advancing RBC over the past 50 years, normalising and
steadily expanding in scope the expectation that com-
panies must be responsible for harms across their value
chains. Key to that contribution is the NCP complaint me-
chanism, which provides a state-backed, non-judicial path-
way for victims of irresponsible business conduct to seek
remedy, while simultaneously supporting governments and
companies to meet their duties and responsibilities to en-
sure remediation of such harms. While the NCP complaint
mechanism has provided an important non-judicial pathway
to remedy, with many complaints contributing to remedy
and changed business practices, NCP performance remains
deeply uneven across states and more progress is needed to
ensure effective remedy for victims of corporate misconduct.

The 25th anniversary of NCP complaints is equally signifi-
cant. It was in 2000, through sustained civil society advo-
cacy, that the Guidelines were revised to permit interested

parties, including communities and NGOs, to submit com-
plaints about corporate misconduct to NCPs for the first
time. Since 2001, civil society-led complaints have tested
both the application of the Guidelines in real cases of cor-
porate activity and the legitimacy of the voluntary NCP sys-
tem itself. These complaints have affirmed civil society’s
long-held assertion: that voluntary standards alone cannot
drive companies to act responsibly. As our report 50 Years
of the OECD Guidelines asserts, only binding government
rules can ensure that business genuinely serves people and
the planet as well as global economies. While civil society
has long recognised the value of the Guidelines as an RBC
standard and the important role NCPs play in the remedy
ecosystem, it has equally maintained that binding and en-
forceable rules are necessary to truly protect people and
the planet.

It is against this backdrop that OECD Watch publishes our
State of Remedy 2025, an annual analysis of community-
and NGO-led NCP complaints concluded the previous year.
Drawing on OECD Watch's complaint database and direct
engagement with civil society complainants, the report exa-
mines complaint outcomes from 2025 and key numbers for
complaints, with select complaints highlighted in detail to il-
lustrate both remedy successes and limited remedy outco-
mes — offering an evidence-based account of how the NCP
mechanism is functioning in practice.
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20 cases
filed by com-
munities and

NGOs were
concluded

Sectors

Most complaints
concerned:
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Technology
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Most cases
handled by:
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4|2 Norway
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3 cases
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~ 2 cases
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2 cases
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Countries
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Most complaints
concerned alleged
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@ Global

3 cases
All cases affecting people
across the world addressed
climate change-related
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W@ 3 cases

S Brazil

2 cases

Myanmar

2 cases

Guinea

2 cases

@ Papua New

Affected
people

Most complaints
affected:

® The Public
12 cases

® Human Rights Defenders
3 cases

Communities
5 cases



Remedy highlights

ifs Acceptances

Most cases were accepted by NCPs at the initial assessment stage.

Only 2 cases were rejected by NCPs in 2025.

Agreements

Of accepted cases, 2 cases reached an
agreement in the NCP process.

Rete Legalita per il Clima on behalf of

45 Italian civil soclety organisations

vs. Cremonini:

® The case focused on the impacts of intensive
livestock farming on climate change. The compa-
ny committed to ensuring its subsidiary prepares
an environmental due diligence report incorpora-

ting analysis of methane emissions from livestock

farming, researching solutions to reduce emissi-
ons, and disclosing relevant sustainability invest-
ments in its Sustainability Report.

® The Italian NCP described the agreement as “not
only an important milestone for climate protection,
but also a model of cooperation between the pri-
vate sector and civil society.”

State of Remedy 2025

In 1 case, the complainant attained the
outcome sought.

Justice Bevyond Borders vs. Genetec:

This complaint concerned the Iranian government'’s
use of video surveillance to perpetrate human rights
abuses. Unusually, the complainants sought not
mediation but an exchange of documents to share
relevant information and perspectives — an outcome
achieved with the Canadian NCP’s facilitation.

2 When a complaint is accepted in an NCP’s
initial assessment, the NCP offers its good offi-
ces to help the parties resolve the issues raised.
While mediation is the primary mechanism, there
IS flexibility in how this offer is structured — and
this case illustrates that flexibility in practice.




! Determinations

P s __ = In 4 cases, the NCP determined that the
' e company had not complied with the standards
in the Guidelines.

Peruvian Indigenous Federations et al.
vs. Pluspetrol.:

® The complainants raised concerns about the im-
pact of the company’s oil extraction operations
on the Amazon and failure to remediate contami-
nated sites. The Dutch NCP made numerous de-
terminations against the company: that it had not
sufficiently demonstrated compliance with the
spirit of tax law; that agreements entered into
with Indigenous communities contained potentially
disadvantageous clauses inconsistent with hu-
man rights expectations; that it had taken insuffi-
cient measures to prevent negative environmental
and health impacts; and that while it had made
efforts to remediate pollution caused by a prede-
cessor, some techniques employed were inade-
quate, resulting in additional pollution and ineffec-
tive remediation.

® The NCP also determined that the company had
not engaged in good faith in the NCP process,
and it had not met its responsibilities under step

State of Remedy 2025

six of the due diligence process (to provide for or
cooperate in remediation when appropriate).

Robinson Sandi, president of the co-complai-
nant Organisation of Amazonian Kichwa Indigen-
ous Peoples of the Peru-Ecuador Border, stated:
“Pluspetrol left without cleaning up anything. In-
stead of remediating, they contaminated our land
even more. The OECD’s recognition that Pluspetrol
IS responsible gives us hope that justice will finally
be done.”

) Determinations of lack of corporate good faith
in NCP proceedings are uncommon in OECD
Watch's experience, making the Dutch NCP’s de-
termination here notable. Such determinations
are a useful tool for NCPs: they signal to com-
panies that engagement with the NCP process
must be genuine and can inform recommendati-
ons to government regarding consequences for
non-cooperative companies. Public policy com-
Mitments to act on such determinations further
strengthen this incentive. The Dutch government
has such a policy in place: companies are expec-
ted to follow the Guidelines and cooperate with
the Dutch NCP to qualify for funding or other go-
vernmental support.
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SOMO representing 474 Myanmar CSOs

vs. Telenor ASA:

® The case concerned the company’s allegedly irresponsi-

ble disengagement from its Myanmar telecoms service
following the 2021 military coup. The Norwegian NCP
made extensive determinations and recommendations
regarding the company’s alignment with the Guidelines,
including that it did not conduct human rights due diligen-
ce commensurate with the severity and likelihood of the
adverse impacts with which it was involved in Myanmar.
The NCP stated that it expected the company “to take an
active role in remediation to the extent of its contribution
to adverse impacts by further follow-up of the commit-
ments in the [Memorandum of Understanding].. Telenor is
furthermore expected to cooperate in the remediation of
adverse impacts, as a key telecommunications operator,
within a broader remedy ecosystem.”

Joseph Wilde-Ramsing, Advocacy Director at SOMO,
stated: “The NCP’s decision affirms the concerns we rai-
sed about Telenor’s irresponsible behaviour and exit from
Myanmar. It sets an important precedent regarding corpo-
rate accountability in high-risk contexts, and it is a power-
ful acknowledgement that businesses should never di-
sengage irresponsibly. If they do, they are on the hook for
remediating the harm.”

State of Remedy 2025

2 In OECD Watch’s view, the Norwegian NCP’s de-
terminations underscore the importance of ongoing,
dynamic human rights and environmental due diligen-
ce—particularly in conflict-affected and high-risk re-
gions. These findings are also relevant in the context
of the transition from fossil fuels to renewable energy
where responsible disengagement is key to ensuring
the transition is just. The determinations also highlight
the need for companies to consider at the earliest
possible stage how they will responsibly disengage
from business relationships if circumstances change
and continued involvement becomes inconsistent with
RBC. Companies should not enter partnerships or in-
vestments without a clear, responsible exit strategy.

Eight civil society organisations
from South Sudan, Norway, Sweden, and the
Netherlands vs. Aker BP and Aker ASA:

® These cases concerned whether Aker’s acquisition of the
assets of Lundin Energy left it with insufficient resources
to remedy victims of alleged international humanitarian law
and human rights violations arising from Lundin Energy’s
operations during the Sudanese civil war. The Norwegian
NCP determined that while Aker BP conducted corporate
due diligence encompassing aspects of human rights due
diligence on the acquisition, it did not adequately address
the risks of adverse impacts on the South Sudanese
victims’ right to an effective remeady.

® Egbert Wesselink, Senior Advisor at co-complainant or-
ganisation PAX, said: “The determination sets a hew stan-
dard: impacts on human rights must be taken into account
in mergers and acquisitions. The NCP also recommended
that Aker BP consider putting in place mitigating or remedi-
al action for damages that it is linked to through a merger or
acquisition, even though it did not itself cause or contribute
to any harm. This is great news for victims of human rights
abuses, who are all too often denied access to remedy.”
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B3 Recommendations

In 16 cases, the NCP made recommendations regarding the company’s

closer alignment with the Guidelines.

Jubilee Australia et al. on behalf of
affected Morobe Province communities

vs. Newcrest Mining and Harmony Gold

(Australia):

These cases concerned the planned dumping of
toxic mining waste into the ocean. The Australian
NCP made determinations against both companies
and issued 28 recommendations — a strikingly high
number by any measure — covering the strengthe-
ning of human rights and environmental due dili-
gence, free, prior, and informed consent processes,
and policy development and disclosure practices.

GLAN vs. Electricity Supply Board:

The complaint raised human rights and environmen-
tal concerns at Colombia’s Cerrejon mine. The Irish
NCP’s recommendations centred on the company’s
membership in a multi-stakeholder initiative (MSI),
iIncluding promoting meaningful stakeholder partici-
pation in the MSI's advisory committees, advocating
for greater transparency on how impacts are ad-
dressed, and periodically reviewing the appropria-
teness of its reliance on an MSI as a significant part
of its due diligence and whether it is necessary to
develop independent due diligence processes.

»») OECD Watch has repeatedly raised concerns about corporate reliance on third-party auditors, cer-
tifiers, and MSIs as a substitute for robust human rights and environmental due diligence. It is there-
fore significant that the Irish NCP’s recommendations centred heavily on the appropriateness of the
company’s reliance on the MSI in question, including whether it should develop its own independent
due diligence processes. This reflects an important principle in the OECD Guidelines: that companies
remain individually responsible for the effectiveness of their due diligence, even where third-party pro-
cesses are engaged. This is a relevant reminder both for companies implementing the Guidelines and
for those operating under — or developing — mandatory due diligence legislation.

State of Remedy 2025

Mounds of loose stones left over from opal mining operations in South
Australia’s Coober Pedy region. Australia, 2023. © Paul Alain
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e Follow-up

In 16 cases, the NCP committed to follow-up on
agreements reached or the implementation of
recommendations made.

) Of the cases in which NCPs accepted complaints at
the initial assessment stage, only 2 proceeded without
a commitment to follow-up. This is consistent with the
requirement that NCPs follow-up on agreements they
facilitate or recommendations they make in almost all
cases. Follow-up by NCPs is an essential tool for holding
companies accountable and verifying their commitments
are put into practice.

In 2025, 6 NCPs followed up on previous agreements
reached or recommendations made in 8 cases.

Inclusive Development International,
Equitable Cambodia, and Cambodian League
for the Promotion and Defense of Human
Rights vs. Bonsucro:

® The complainants claimed that the sugar industry’s sus-
tainability certification body Bonsucro failed to hold Thai
memlber company Mitr Phol accountable after the sugar

giant violently displaced around 700 Cambodian families

from their homes. In its final statement, the UK NCP

State of Remedy 2025

determined that Bonsucro had failed to use its leverage
over Mitr Phol and had not undertaken appropriate due
diligence given the context of its operations and recom-
mended that Bonsucro take steps to continually improve
its member due diligence processes.

® |n response to the NCP’s recommendation, Bonsucro

reformed its member’s due diligence policies and code
of conduct, allowing it to place Mitr Phol's membership
‘under review” and exercise leverage over the company
to address the violations.

® The NCP’s follow-up process coincided with court-orde-

red mediation in a transboundary class action lawsuit in
Thailand, creating an opportunity for the complainants to
re-engage with Bonsucro on the practical implications of
its membership reforms and to press it — together with
several of Mitr Phol's buyers — to deploy its leverage ef-
fectively. This advocacy contributed to a resolution of the
underlying case to the satisfaction of the affected com-
munities. According to the complainant, the NCP complaint
against Bonsucro played a key role in reaching that set-
tlement, demonstrating how judicial and non-judicial stra-
tegies can be used in parallel to complement each other.

A L
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Hoy Mai, lead plaintiff in‘'the class action lawsuit, in her fields in 2025:
@©)] Inclusivepevelopment International




Limited remedy outcomes

£ No resolution

15 cases ended without full resolution of the
Issues raised in the complaint.

Two anonymous Nepalese organisations

vs. Visa Facilitation Services Global:

This case alleged links to Indigenous rights violations through
the company’s retail lease at a business complex. While the
company refused mediation facilitated by the Swiss NCP. pre-

insufficient financial and human resources — a problem
compounded by high caseloads in some NCPs. In 2024,
OECD Watch joined business and trade union stakehol-
ders at the OECD in a joint statement urging the OECD
and governments to ensure NCPs are adequately re-
sourced. We call on governments to fulfil their commit-
ment to providing NCPs with the resources necessary
to effectively deliver on their responsibilities.

cluding full resolution, it nonetheless decided not to renew its E‘

lease and to relocate from the complex at the earliest oppor-
tunity — a partial resolution of the complainant’s concerns.

c Lengthy duration

Most cases were concluded in around 3 years (6 cases
filed in 2022).

Y» OECD Watch has long observed a trend of cases
extending well beyond the indicative 12-14 month ti-
meframe. While prolonged duration is not inherently
problematic where dialogue remains productive, delays
more often reflect slow NCP processes stemming from

State of Remedy 2025
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Coffee workers in-Brazil, 6 Septemer 2016 e e mi i s
© Joao Brito/ Conectas Direitos Humanos

1 case filed in 2018 took 7 years to conclude.

Conectas Human Rights & ADERE MG
vs. Jacobs Douwe Egberts:

® Jointly filed by a Brazilian NGO and trade union, this case
alleged forced labour and other abuses on coffee farms.
Despite being filed in 2018, mediation did not commence
until 2022, and the company withdrew from the process
having initially accepted the NCP’s offer of good offices.

® The complainants were critical of the Brazilian NCP’s final
statement, taking issue with both its recommendations
to the company and the case’s prolonged duration: “After
more than seven years of waiting for some form of justice,
how can we explain to workers who have had their digni-
ty violated that the company has [not] deigned to sit down
at the table to discuss the case? [The company’s] positi-
on only demonstrates the disregard that large companies
have for workers. It is regrettable that the [NCP] in addition
to allowing such a serious violation to go unpunished, re-
served its final statement to tout the company'’s irrelevant
actions. Such results serve as an incentive for new viola-
tions, which will continue to mark Brazilian coffee with the
stigma of slavery.”
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Key elements in community and NGO-led National Contact Point complaints concluded in 2025

No. Case

Rete Legalita per il
Clima on behalf of 45

[talian civil society or-
ganisations and indi-
viduals vs. Cremonini

S.p.A.

O1

Justice for Iran/Justi-

02 ce Beyond Borders vs.

Axis Communications

Justice Beyond
Borders vs. Genetec

03

Outcome

Agreement

Agreement

Sought
outcome
attained

Issue

Impact of intensive lives-
tock farming on climate
change, especially the
large volumes of metha-

ne produced by livestock.

State use of CCTV to
identify (women) pro-
testors defying the com-
pulsory hijab

State use of private se-
curity management plat-
form integrating video
surveillance, access con-
trol, and automatic licen-
ce plate recognition, to
cause human rights abu-
ses

Lead
NCP

Italy

H
Sweden

I+1

Canada

Country
of harm

] 3
‘ s

Global

lran

Iran

Sector

Agriculture
& Food

Manufacturing,

Security
& Defense,
Technology
& Telecoms

Security
& Defense,
Technology
& Telecoms

Keywords

Climate change

Consumer interests

Disclosure

Due diligence

Environment

Health

Human rights

Due diligence

Human rights

Due diligence

Human rights

Affected Year
people filed

Public 2022

Human
rights
defenders, 2025
Public,
Women

Human
rights
defenders,
Public

2024

Outcome explanation

An agreement was reached during NCP-facilitated mediation. Accor-
ding to a joint press release, the company confirmed its commitment
to ensuring that its subsidiary prepares an environmental due diligence
report, including analysis of methane emissions generated by livestock
farming; conduct research into possible solutions for reducing enteric
methane emissions; and indicate in its Sustainability Report the invest-
ments made and planned on sustainability and research. The NCP will
follow-up on the agreement.

An agreement was reached during NCP-facilitated mediation. Accor-
ding to a joint statement, the parties agreed to continue to hold dialo-
gues on issues related to technology and human rights. The NCP will
organise a follow-up meeting within one year of the agreement.

The complainants sought an exchange of documents to share relevant
information and perspectives with the company rather than mediation.
The NCP facilitated document exchanges.

The NCP recommended for the company to elaborate its human rights
policy commitment in a single, publicly available document and to pu-
blish more information about how this commitment is implemented
through human rights due diligence. In March 2026, the NCP followed
up on its recommendations, concluding that the company had addres-
sed both recommendations.

Note: The complaint is tagged ‘Agreement’ in OECD Watch’'s com-
plaints database as the information exchange sought by the
complainants was provided.
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Key elements in community and NGO-led National Contact Point complaints concluded in 2025

Lead Country Affected  Year

No. Case Outcome Issue Sector Keywords : Outcome explanation
NCP of harm people filed
Climate change
Contribution to defores- The complaint was rejected as the complainant had not been autho-
m tation and conversion of E Due diligence rised by Brazilian persons and communities, particularly Indigenous
£ .
other ecosystems, and Agriculture . , Peoples, to represent them.
04  ClientEarth vs. Cargill Seosy | 2 Environment Public 2023 P P
Reiected associated human rights USA Brazil & Food
) impacts, through soy Human rights The NCP recommended for the company to act consistently with the
supply chain Guidelines regarding all its soy operations and supply chains in Brazil.
Supply chains
State use of water can- o
Justice Beyond Bor- , Due diligence Human
. non vehicles to suppress Y g L . . .
ders and Justice for X , \\.,;,, ) , . rights The complaint was rejected as the company permanently ceased sel-
05 , protests, causing human f Manufacturing Environment 2024 , , _
lran vs. Jino Motors , , defenders, ling vehicles to Iran in 2010 and had no plans for future sales.
Rejected rights abuses and overu- Korea lran ) ,
Co., L. td Human rights Public
se of water resources
UBS rejected NCP-facilitated mediation. The NCP made recommenda-
tions to the bank, including to include passive investments in its over-
all risk screening process to identify areas where RBC risks are most
significant; to continue its engagement with existing index providers
. . . and reinforce its human rights expectations in the context of passively
Links via investments in WG GETEGETE - ,
IS pifivEie Eiiesn e 9 managed funds through indices; and to actively advocate for a mul-
BankTrack et al., , I I , , ) Communi- = ' ' '
06 T Y * Financial I — | 5024 .t| stake.hoFder approach to .Clarllfy the cons.|deraF|on of RBC aspects
vs. UBS Group . . . : ties in passive investment, possibly in cooperation with other market par-
No resolution abuses, including forced Switzer- US _ o _ , S ,
labour land Supply chains ticipants (e.g. other banks, index providers and institutional investors).

The NCP will follow-up on recommendations.

Note: The complainants filed linked complaints against UBS
and Swiss National Bank (SNB) (to the Swiss NCP), and Barclays
and HSBC (to the UK NCP).
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Key elements in community and NGO-led National Contact Point complaints concluded in 2025

Lead Country Affected Year

No. Case Outcome Issue Sector Keywords ) Outcome explanation
NCP of harm people filed
The company accepted but later withdrew from NCP-facilitated medi-
ation. According to the NCP, the reason for the withdrawal was lack of
Due diligence . . "

consensus on what would be discussed during mediation.

areciae U ot abour and othor Forced labour Th? NCE maQe se\{erzil.recomme.ndatior.ws, ir?cluding for the company

Rights & ADERE MG . E Agriculture . to “continue investing” in promoting social dialogue and the continuous

07 vs. Jacobs Douwe | human rights abuses on | | 2 Food Human rights Workers 2018 improvement of its due diligence mechanisms. The NCP will follow-up
Eaberts No resolution coffee farms Brazil Brazil T——— on its recommendations.

Supply chains Note: The complainants filed linked complaints against Dunkin
Donuts, Illy, Jacobs Douwe Egberts, McDonald’'s, Nestlé, and St-
arbucks.
The parties failed to reach an agreement during NCP-facilitated media-
tion. The NCP determined that while Aker BP conducted business-rela-
Links to international hu- ted, financial, and legal due diligence, which encompassed aspects of
manitarian law and hu- human rights due diligence, the due diligence did not adequately and
man rights violations due independently address the risks of adverse impacts of the acquisition
Eight civil society or- to Aker’s acquisition of on the South Sudanese victims' right to an effective remedy.
ganisations from South Lundin Energy, meaning .

08 Sudan, Norway, Swe- that Aker lacked suffi- i Oil & Gas Due diligence Public 2022 The NCP made several recommendations to Aker BP, including to con-
den, and the Nether- No resolution cient resources to reme- Norway South R duct human rights due diligence related to the acquisition in line with
lands vs. Aker BP ASA dy the alleged victims of Sudan the Guidelines, including meaningful stakeholder engagement and as-

Lundin Energy’s operati- sessment of its role in relation to the potential negative impact of the
ons during the Sudanese transaction on the victims’ right to an effective remedy. The NCP re-
civil war commended, based on this due diligence, for Aker BP to, where appro-
priate, take a role in remediation. The NCP will follow-up on its recom-
mendations and any other relevant activities.
Eight civil society or-
ganisations from South I e GRS e

09 Sudan, Norway, Swe- As above. mi- Oil & Gas Public 2022 As above.
den, and the Nether- No resolution Norway South Human rights
lands vs. Aker BP ASA Sudan

14


https://www.oecdwatch.org/complaint/conectas-human-rights-adere-mg-v-jacobs-douwe-egberts/
https://www.oecdwatch.org/complaint/conectas-human-rights-adere-mg-v-jacobs-douwe-egberts/
https://www.oecdwatch.org/complaint/conectas-human-rights-adere-mg-v-jacobs-douwe-egberts/
https://www.oecdwatch.org/complaint/conectas-human-rights-adere-mg-v-jacobs-douwe-egberts/
https://www.oecdwatch.org/complaint/eight-civil-society-organisations-from-south-sudan-norway-sweden-and-the-netherlands-vs-aker-bp-asa-and-aker-asa/
https://www.oecdwatch.org/complaint/eight-civil-society-organisations-from-south-sudan-norway-sweden-and-the-netherlands-vs-aker-bp-asa-and-aker-asa/
https://www.oecdwatch.org/complaint/eight-civil-society-organisations-from-south-sudan-norway-sweden-and-the-netherlands-vs-aker-bp-asa-and-aker-asa/
https://www.oecdwatch.org/complaint/eight-civil-society-organisations-from-south-sudan-norway-sweden-and-the-netherlands-vs-aker-bp-asa-and-aker-asa/
https://www.oecdwatch.org/complaint/eight-civil-society-organisations-from-south-sudan-norway-sweden-and-the-netherlands-vs-aker-bp-asa-and-aker-asa/
https://www.oecdwatch.org/complaint/eight-civil-society-organisations-from-south-sudan-norway-sweden-and-the-netherlands-vs-aker-asa-and-aker-bp-asa/
https://www.oecdwatch.org/complaint/eight-civil-society-organisations-from-south-sudan-norway-sweden-and-the-netherlands-vs-aker-asa-and-aker-bp-asa/
https://www.oecdwatch.org/complaint/eight-civil-society-organisations-from-south-sudan-norway-sweden-and-the-netherlands-vs-aker-asa-and-aker-bp-asa/
https://www.oecdwatch.org/complaint/eight-civil-society-organisations-from-south-sudan-norway-sweden-and-the-netherlands-vs-aker-asa-and-aker-bp-asa/
https://www.oecdwatch.org/complaint/eight-civil-society-organisations-from-south-sudan-norway-sweden-and-the-netherlands-vs-aker-asa-and-aker-bp-asa/

Key elements in community and NGO-led National Contact Point complaints concluded in 2025

Lead Country Affected Year

No. Case Outcome Issue NCP of harm Sector Keywords people  filed

Outcome explanation

No mediation took place. The NCP recommended that both parties re-
cognise the non-judicial and mediation-based nature of the NCP pro-
cess. The NCP also made several recommendations to the company
based on its membership in the multi-stakeholder initiative Betterco-
al. Namely, to promote the participation of interested stakeholders as
members of relevant Bettercoal advisory committees to ensure me-
aningful stakeholder engagement, to advocate for greater transparen-
GLAN vs. Electricity H.uman rightg and en- I — B Due diligence S cy to communicate how impacts are addressed on gn ongoi.ng basis,
10 Supply Board vironmental impacts at Mining Envizonment e 2021 and to encourage a reassessment and a more detailed publicly acces-
No resolution the Cerrejon mine Ireland Colombia sible statement regarding the Cerrejon mine under Bettercoal Code
Human rights 2.0. The NCP also recommended that the company consider periodic
reviews of the appropriateness of its reliance on an MSI as a signifi-
cant part of its due diligence and consider whether it is necessary to

develop due diligence processes independently of Bettercoal.

The NCP will follow-up on its recommendations 1 year after the publi-
cation of its final statement.

The parties failed to reach an agreement during NCP-facilitated mediation.

The NCP made several recommendations to the company, including to
continue to analyse environmental risks and seek to reduce adverse

, Due diligence environmental effects that may arise from its operations, while ensu-
Greenpeace Poland Lobbying activities and - ring the energy security of Poland and meeting the targets of the Paris
" Foundation vs. PGE internal company policies Ener Environment Public 2023 Agreement, and establish internal policies for all companies in its cor-
Polska Grupa Energe- , not in alignment with Pa- 2k . porate group to comply with the same sustainability commitments.
No resolution , Poland Global Human rights
tyczna S.A. ris Agreement targets

& Poland
Just transition The NCP will follow-up on its recommendations at least 18 months af-

ter the publication of its final statement. According to the NCP, the lon-
ger timeframe for implementation of its recommendations was due to
the size and complexity of the company’s operations and the need for

implementation to be done in a staggered manner.
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https://www.oecdwatch.org/complaint/glan-vs-electricity-supply-board/
https://www.oecdwatch.org/complaint/glan-vs-electricity-supply-board/
https://www.oecdwatch.org/complaint/greenpeace-poland-foundation-vs-pge-polska-grupa-energetyczna-s-a/
https://www.oecdwatch.org/complaint/greenpeace-poland-foundation-vs-pge-polska-grupa-energetyczna-s-a/
https://www.oecdwatch.org/complaint/greenpeace-poland-foundation-vs-pge-polska-grupa-energetyczna-s-a/
https://www.oecdwatch.org/complaint/greenpeace-poland-foundation-vs-pge-polska-grupa-energetyczna-s-a/

Key elements in community and NGO-led National Contact Point complaints concluded in 2025

Lead Country Affected Year .
No. Case Outcome Issue Sector Keywords : Outcome explanation
NCP of harm people filed
The parties failed to reach an agreement during NCP-facilitated media-
tion. The NCP made determinations against both companies, including
in relation to failures to disclose key information regarding foreseeable
, , Planned dumping of toxic risks and to address environmental impacts over the full lifecycle.
Jubilee Australia et al. mining waste from a o
on behalf of affected J peTdigence | | . .
, proposed copper-gold A - . Communi- The NCP made 28 recommendations to both companies, including
12 Morobe Province com- . . Mining Environment . 2022 . . . . "
N , mine and associated ore , Papua vironme ties strengthening their human rights and environmental due diligence and
munities vs. Newcrest No resolution o Australia , , , , ,
. processing into the ocean New ) free, prior, and informed consent processes, and to improve their policy
Mining Ltd . Human rights .
of the Huon Gulf Guinea development and disclosure processes. The NCP recommended that
the companies develop an open and transparent action plan to docu-
ment all the NCP’s recommendations. The NCP will follow-up on this
plan and the implementation of its recommendations.
Jubilee Australia et al. o
Due diligence
on behalf of affected €. *. .
. * . . Communi-
13 Morobe Province com- As above Papua Mining Environment cher 2022 As above.
munities vs. Harmony No resolution Australia New
Gold (Australia) Pty Ltd Guinea Human rights
The parties failed to reach an agreement during NCP-facilitated mediation.
Climate change
s . ) The NCP made no recommendations to the company. However, the
Rete Legalita per il Consumer interests . . . .
Clima on behalf of 39 - 3 NCP noted that the main area of disagreement during mediation was
italian civil society Intensive livestock I I at Aariculture Disclosure the company’s refusal to provide disaggregated data on greenhouse
14 aroups and individuals farming'’s climate change g& Food Public 2021 gas emissions on grounds related to the protection of sensitive infor-
No resolution impact Italy Global Due diligence mation and economic sustainability. The NCP commented that incre-
vS. Gruppo L . .
_ Environment Health ased transparency would be a positive sign of corporate commitment
Veronesi
to identifying shared solutions that meet common environmental pro-
Human rights tection needs and objectives in accordance with the OECD Guidelines,

while ensuring that sensitive business information is protected.
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https://www.oecdwatch.org/complaint/evangelical-lutheran-church-of-png-et-al-on-behalf-of-affected-morobe-province-communities-vs-newcrest-mining-ltd-and-harmony-gold-australia-pty-ltd/
https://www.oecdwatch.org/complaint/evangelical-lutheran-church-of-png-et-al-on-behalf-of-affected-morobe-province-communities-vs-newcrest-mining-ltd-and-harmony-gold-australia-pty-ltd/
https://www.oecdwatch.org/complaint/evangelical-lutheran-church-of-png-et-al-on-behalf-of-affected-morobe-province-communities-vs-newcrest-mining-ltd-and-harmony-gold-australia-pty-ltd/
https://www.oecdwatch.org/complaint/evangelical-lutheran-church-of-png-et-al-on-behalf-of-affected-morobe-province-communities-vs-newcrest-mining-ltd-and-harmony-gold-australia-pty-ltd/
https://www.oecdwatch.org/complaint/evangelical-lutheran-church-of-png-et-al-on-behalf-of-affected-morobe-province-communities-vs-newcrest-mining-ltd-and-harmony-gold-australia-pty-ltd/
https://www.oecdwatch.org/complaint/evangelical-lutheran-church-of-png-et-al-on-behalf-of-affected-morobe-province-communities-vs-newcrest-mining-ltd-and-harmony-gold-australia-pty-ltd-2/
https://www.oecdwatch.org/complaint/evangelical-lutheran-church-of-png-et-al-on-behalf-of-affected-morobe-province-communities-vs-newcrest-mining-ltd-and-harmony-gold-australia-pty-ltd-2/
https://www.oecdwatch.org/complaint/evangelical-lutheran-church-of-png-et-al-on-behalf-of-affected-morobe-province-communities-vs-newcrest-mining-ltd-and-harmony-gold-australia-pty-ltd-2/
https://www.oecdwatch.org/complaint/evangelical-lutheran-church-of-png-et-al-on-behalf-of-affected-morobe-province-communities-vs-newcrest-mining-ltd-and-harmony-gold-australia-pty-ltd-2/
https://www.oecdwatch.org/complaint/evangelical-lutheran-church-of-png-et-al-on-behalf-of-affected-morobe-province-communities-vs-newcrest-mining-ltd-and-harmony-gold-australia-pty-ltd-2/
https://www.oecdwatch.org/complaint/legalita-per-il-clima-on-behalf-of-38-others-vs-gruppo-veronesi/
https://www.oecdwatch.org/complaint/legalita-per-il-clima-on-behalf-of-38-others-vs-gruppo-veronesi/
https://www.oecdwatch.org/complaint/legalita-per-il-clima-on-behalf-of-38-others-vs-gruppo-veronesi/
https://www.oecdwatch.org/complaint/legalita-per-il-clima-on-behalf-of-38-others-vs-gruppo-veronesi/
https://www.oecdwatch.org/complaint/legalita-per-il-clima-on-behalf-of-38-others-vs-gruppo-veronesi/
https://www.oecdwatch.org/complaint/legalita-per-il-clima-on-behalf-of-38-others-vs-gruppo-veronesi/

Key elements in community and NGO-led National Contact Point complaints concluded in 2025

No. Case Outcome

EarthRights and
Myanmar civil society

15 .
organisation vs. MTI ,
No resolution
Energy Inc
Peruvian Indigenous
16 Federations et al. vs.

Pluspetrol No resolution

Issue

Corruption and contributi-
on to human rights harms
related to the Yadana na-
tural gas project

Impact of oil extraction
operations on the
Amazon rainforest and
failure to remediate
contaminated sites

Lead
NCP

I+l

Canada

The
Nether-
lands

Country
of harm

Myanmar

Peru

Sector Keywords
Corruption
Oil & Gas Due diligence

Human rights

Disclosure
Due diligence
Environment
Oil & Gas _
Human rights

Land rights

Taxation

Affected

people

Public

Communi-
ties,
Indigenous
Peoples

Year
filed

2023

2020

Outcome explanation

The company did not respond to the NCP following publication of its
initial assessment.

The NCP made two recommendations to the company, namely, to
publish a human rights policy in line with the OECD Guidelines and
communicate more about its human rights due diligence. The NCP wiill
follow-up on its recommendations six months from the publication if
its final statement.

The company rejected the NCP’s offer of good offices. The NCP made
determinations against the company, namely, it failed to disclose ade-
quate information about its activities, corporate structure, and taxa-
tion; it did not sufficiently demonstrate that it acts in the spirit of tax
law; it had entered into agreements with Indigenous communities that
contain clauses potentially disadvantageous to these communities,
which is not in line with the expectations regarding human rights; the
company had not taken sufficient measures to prevent negative en-
vironmental impacts, and thereby also insufficiently addressed related
health risks; and it had made efforts to remediate pollution caused by
a predecessor, but in some cases used techniques that were inade-
quate, leading to additional pollution and a lack of effective remedia-
tion. The NCP also determined that the company had not engaged in
good faith in the NCP process, and it had not met its responsibilities
under step six of the due diligence process (to provide for or coopera-
te in remediation when appropriate).

The NCP made numerous recommendations to the company concern-
ing disclosure, taxation, Indigenous Peoples rights, meaningful stake-
holder engagement, environmental pollution, the right to health, and
remedy. The NCP will follow-up on its recommendations 1 year from
the publication of its final statement.
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https://www.oecdwatch.org/complaint/earthrights-and-myanmar-civil-society-organisation-vs-mti-energy-inc/
https://www.oecdwatch.org/complaint/earthrights-and-myanmar-civil-society-organisation-vs-mti-energy-inc/
https://www.oecdwatch.org/complaint/earthrights-and-myanmar-civil-society-organisation-vs-mti-energy-inc/
https://www.oecdwatch.org/complaint/earthrights-and-myanmar-civil-society-organisation-vs-mti-energy-inc/
https://www.oecdwatch.org/complaint/peruvian-indigenous-federations-et-al-vs-pluspetrol/
https://www.oecdwatch.org/complaint/peruvian-indigenous-federations-et-al-vs-pluspetrol/
https://www.oecdwatch.org/complaint/peruvian-indigenous-federations-et-al-vs-pluspetrol/

Key elements in community and NGO-led National Contact Point complaints concluded in 2025

Lead Country Affected Year

No. Case Outcome Issue NCP of harm Sector Keywords people  filed

Outcome explanation

The company rejected the NCP’s offer of good offices.

Low pav. unsafe workin The NCP recommended that both parties meet and dialogue on the
envirzn?/;wents and derog H R company providing wages and working conditions to satisfy workers’
Social Justice Center ’ H + + Human rights and their families’ basic needs. The NCP also made recommendations

17 atory treatment of Other Workers 2024
vS. Evolution AB J i to the company, including to engage in dialogue with workers and the

No resolution employees working at Sweden Georgia Labour rights . . .
Sl GG GeT e union on occupational hee_zlt.h. and safety issues, and t(.) ensure th_at
employees have the possibility to organise and negotiate collectively.
The NCP will follow-up on its recommendations 1 year from the pubili-
cation of its final statement.

Mediation commenced in June 2022, and the NCP published a Me-
morandum of Understanding (MoU) agreed between the parties in
October 2022. In the MoU, the parties agreed to conduct an indepen-
dent ‘ICT Eco-System Risk Study’, and for the company to share its
expertise and experience about risks to digital rights and freedoms
in Myanmar under the junta and to commence an internal review pro-
cess about its exit from the country. The parties intended to reach a
full agreement by the end of 2022 and to conduct regular meetings to
Digitalisation implement the MoU’s terms.
_ Irresponsible disengage-
Sl maeent ment from telecoms : : X | Technology & Disclosure o " The NCP published its final statement in December 2025. The parties

18 474 Myanmar CSOs
- , service following the Telecoms . did not reach a full agreement during NCP-facilitated mediation.
vS. Telenor ASA No resolution N Norway Myanmar Due diligence
2021 military coup

Human rights The NCP made detailed determinations and recommendations regar-
ding Telenor’s alignment with the Guidelines, including that the com-
pany did not carry out human rights due diligence commensurate with
the severity and likelihood of the adverse impacts with which it was
involved in Myanmar. The NCP also stated that it expected the compa-
ny to take an active role in remediation to the extent of its contribution
to the adverse impacts. The NCP will follow-up on its recommendati-
ons and any other activities relevant to the issues raised 1 year from
the publication of its final statement.
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https://www.oecdwatch.org/complaint/social-justice-center-vs-evolution-ab/
https://www.oecdwatch.org/complaint/social-justice-center-vs-evolution-ab/
https://www.oecdwatch.org/complaint/somo-representing-474-myanmar-csos-vs-telenor-asa/
https://www.oecdwatch.org/complaint/somo-representing-474-myanmar-csos-vs-telenor-asa/
https://www.oecdwatch.org/complaint/somo-representing-474-myanmar-csos-vs-telenor-asa/

Key elements in community and NGO-led National Contact Point complaints concluded in 2025

No. Case Outcome

Two anonymous
Nepalese organisati-

Links to Indigenous rights

Lead Country

NCP  ofharm Sector

Issue

& Other

19 ons vs. Visa violations via retail lease Switzer
Facilitation Services No resolution at a business complex lang Nepal
(VES) Global

Mining company’s links

United Tegaru Canada
20 vs. Parallel Mining
Corporation

No resolution

to human rights abuses I*I E

committed by the Mining
Ethiopian government in

Canada Ethiopia

the Tigray conflict

Notes: Differences between OECD Watch’'s and the OECD’s complaints databases are due to several factors, including:

e The OECD’s database records one entry per case, including
for cases filed against more than one respondent company
pbased on the same or similar issues, whereas OECD Watch’s
database records one entry per respondent company.

e Differences in recording the notifier of the complaint.
For example, the OECD records some complaints as filed by
individuals, whereas OECD Watch records the same complaints
as filed by individuals on behalf of communities.

e Differences in recording when complaints are ‘withdrawn’ by
one of the complaint parties and when complainants are ‘not
accepted’ by NCPs in statements concluding the complaint.

e Differences in recording transfers of complaints between NCPs.

e Differences due to NCP's own reporting of cases to the
OECD’s database.

Keywords

Due diligence
Human rights

Land rights

Due diligence

Human rights

Affected
people

Indigenous
Peoples

Public

Year
filed

2024

2022

Outcome explanation

The company decided not to extend its lease and to relocate from
the business complex as soon as possible. The NCP stated that if the
company withdrew from the business complex during the NCP pro-
ceedings, the proceedings would be closed on the basis that the link
to the company’s activities would no longer exist, and in view of the
complainant’s forward looking requests, such as the company using
its leverage on the business complex to mitigate the adverse impacts
of its operations on the communities. The company refused the NCP’s
good offices to discuss other issues with the complainant.

The NCP recommended that the company consider participating in si-
milar future dialogues as well as responsibly disengaging from its lease
agreement at the business complex. The NCP planned no follow-up.

The NCP partially accepted the complaint and offered to facilitate one
mediation session regarding the company’s human rights policy and due
diligence. The parties did not reach an agreement during that session.

The NCP recommended that the company advance its commitment to
complying with the Human Rights chapter of the Guidelines and com-
municate more about its human rights due diligence. The NCP will fol-
low-up on its recommendations within 6 months from the publication
of its final statement.
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https://www.oecdwatch.org/complaint/two-anonymous-nepalese-organisations-vs-visa-facilitation-services-vfs-global/
https://www.oecdwatch.org/complaint/two-anonymous-nepalese-organisations-vs-visa-facilitation-services-vfs-global/
https://www.oecdwatch.org/complaint/two-anonymous-nepalese-organisations-vs-visa-facilitation-services-vfs-global/
https://www.oecdwatch.org/complaint/two-anonymous-nepalese-organisations-vs-visa-facilitation-services-vfs-global/
https://www.oecdwatch.org/complaint/two-anonymous-nepalese-organisations-vs-visa-facilitation-services-vfs-global/
https://www.oecdwatch.org/complaint/united-tegaru-canada-vs-parallel-mining-corporation/
https://www.oecdwatch.org/complaint/united-tegaru-canada-vs-parallel-mining-corporation/
https://www.oecdwatch.org/complaint/united-tegaru-canada-vs-parallel-mining-corporation/
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